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Warranty

Warehousing Equipment warrants its products for a period of twelve months or 1000 hours (which
ever comes first) against defects in material and workmanship under normal use and service.

Warehousing Equipment’s obligation under this warranty is to replace parts or products which
have been returned to our factory freight prepaid and after inspection are deemed by Warehousing
Equipment to be faulty.

The warranty obligation does not cover consequential damage as a result of a defective part,
continuing to operate a machine after a fault is identified or negligence or wilful misuse.

In a case where Warehousing Equipment authorises the purchaser to repair the machine at the
purchasers premises, parts will be supplied free of charge and reasonable labour will be
reimbursed at two thirds of Warehousing Equipments hourly charge-out rate.

Authorisation by Warehousing Equipment management must be gained before any warrantee
work in undertaken or any goods returned. No credit for labour or parts will be allowed unless
authorised by Warehousing Equipment.

This warranty shall not apply to component parts which are warranted separately by their
respective manufactures or to any parts or components which are expendable and expected to wear
out in normal service during the course of this warranty.

This warranty supersedes all other warranties expressed or implied

PRESTAR) 5 Year Warranty

All Products in PRESTAR platform trolley range are covered by a (5) year warranty against
defects and workmanship.

Warehousing Equipment Pty Ltd will cover any product in the PRESTAR range that is defective
in materials or workmanship by repair or replacement at our discretion.

This warranty does not cover damage caused by transportation overloading, misuse or non-
standard modification to the product.

Goods returned freight prepaid to our Head Office for inspection and found to be faulty will be
repaired or replaced free of charge and returned to the owner.




